
Getting the Most From 
Your KeZone™ Connection

KeZone is backed by KeConnect, the best* ISP in the UK. It is always possible to test the 
strength of the wireless signal before purchasing a card. Your PC should automatically pick 
up the wireless signal from your pitch and it will be possible to visually see if the quality of 
the connection is of sufficient quality before purchasing a KeZone Card from reception.

How to Connect
Make sure your computer’s wireless •	
connection is turned on.

Your computer should automatically •	
pick up the KeZone wireless network. 
if it does not, choose ‘KeZone’ from the 
list of available wireless networks.

Open your web browser. You will be •	
redirected to the KeZone login page 
automatically. If this doesn’t happen, 
click ‘refresh’ to make it to appear.

Enter the username and password •	
issued with your card or subscription. 
Alternatively, use your credit/debit 
card to get access for just 15p/minute.

Click the ‘Connect to KeZone’ button to •	
login.

Remember to log off when you are •	
finished!

Wireless Reception
The best reception will always be as close 
to the wireless access point as possible.  
Ask a Site Warden where the best pitches 
are for Wi-Fi access. 

PLEASE NOTE – the strength of your 
connection will be affected by the 
positioning and movement of other 
caravans around the site.  Wi-Fi works 
best on line of sight.

Avoid simultaneous use of microwave 
ovens, Bluetooth devices  and electrical 
appliances as these can all degrade the 
wireless signal.

* As rated on independent website www.thinkbroadband.com – compare KeConnect with up to 5 other ISPs and see how KeConnect is rated!

Need help? Call:

08450 550060
Monday-Friday 9am-9pm and Saturday 10am-2pm


