
Welcome to

Caravan Club Site

Although it is located in the midst of the 
ancient royal hunting forest of William the 
Conqueror, this site has an open aspect and
is within walking distance of Brockenhurst.
With over 140 miles of track nearby, you 

can explore the Forest on foot, by bicycle 
or on horseback. The Lyndhurst Museum 
and Visitors’ Centre explains the fascinating 
history of the Forest, and there are numerous 
places for the family to visit nearby.

Get to know your site

Black Knowl
Out and about
Local attractions 

• The New Forest National Park
 This Park has a unique landscape, as the 
largest remaining area of lowland heath in 
Europe, it gives the flavour of a landscape 
that was once much more extensive. 
William the Conqueror set aside the Forest 
for hunting more than 900 years ago and it 
has been shaped by centuries of grazing by 
deer, ponies and cattle.

 01590 646600
 www.newforestnpa.gov.uk

• Buckler’s Hard  
   Maritime Museum 
 A picturesque and unique 18th Century  
   village on the banks of the Beaulieu River.  
   Historically famed as the place where some 
   of Nelson’s fleet were built.
 01590 616203
    www.bucklershard.co.uk

• National Motor Museum,  
   Beaulieu 
   Featuring the world famous National  
   Motor Museum, Palace House home of
   the Montagu family and Abbey Ruins  
   containing an exhibition of monastic life.
 01590 612123
 www.beaulieu.co.uk

• Highcliffe Castle 
   Built in the 1830s by Lord Stuart de  
   Rothesay, it has been described as ‘the 
   most important remaining example of the  
   Romantic and Picturesque style of  
   architecture’. Set in clifftop grounds with  
   access to the Christchurch Coastal Path.
 01425 278807
 www.highcliffecastle.co.uk

• The New Forest Centre
 An essential part of your visit to  
The New Forest National Park with brand 

new galleries that feature displays on 
every aspect of life in The New Forest and 
details of its intriguing history. 

 023 8028 3444
 www.newforestcentre.org.uk

• The New Forest Wildlife Park
Set in 25 acres of natural, ancient woodland, 
you can take a wildlife walkabout and 
experience the close proximity of otters, 
owls, deer, badgers, foxes, lynx and other 
native species. 
023 8029 2408
 www.newforestwildlifepark.co.uk 

• Exbury Gardens  
   and Steam Railway

World famous woodlands garden with 
its steam railway. 
 023 8089 1203
 www.exbury.co.uk

• The Needles Park
Catch a ferry to the Isle of Wight to see the 
home of the world-famous coloured sand cliffs. 
0871 720 0022
 www.theneedles.co.uk

• Garston Wood RSPB reserve
This reserve is within 20 miles. For more 
information visit:.
www.rspb.co.uk/reserves 

 
Activities 

• Cycling
    The New Forest has an extensive cycle way  
    network, guide books are available from the
    office. The nearest National Cycle Network  
    route to this site is Dover to Eden,  
    Route 2, OS ref SU302020.

• Walking
    There is good walking from the site in the    
    New Forest. More information and maps  
    are on sale in the office.
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General site information
Reception Services

Mail and messages
Mail and messages are put on the board 
outside Reception.

Site shop
Open at the same times as Reception. 
The shop sells Gas, toilet chemicals, milk, 
bread, eggs, drinks, bottled water, sweets, 
newspapers, maps and ice cream.

Information Room
Open at all times. Leaflets are available 
about the many attractions and places of 
interest that you can visit during your stay.

Mobile & public telephones
Some mobile phones do not work in the 
area. There is a public telephone located 
next to the office. Please note that this 
phone does not accept incoming calls.

Electric hook-up
The costs of electricity are included in your 
pitch fee, but please help us minimise our  
effect on the environment by considering 
your electricity use while on site. Also any 
saving could help to reduce pitch fees or  
help towards investments in new sites or 
redevelopments. 

Pitches 

Pitch care
Please lift awning ground sheets daily.  

Motorhomes
If your pitch is left unoccupied, please leave 
your motorhome sign on display.

Vacating your pitch
Please vacate your pitch by 11.30am on your 
day of departure.

Barbecues
These are allowed on site but open fires are 
not. Barbecues must be at least 24 inches 
above the ground.

TV reception
Television reception is good, best with aerial 
horizontal. The EHU bollards do not have a 
TV socket.

Pets
Please keep your dog on a lead at all times 
on the pitching areas and roads within the 
site. Dogs can be walked off site in the 
forest but please clean up after them both 
on site and in the surrounding area.

Fire point
(to activate alarm/warning) Located at all 
service points. The fire assembly point is next 
to the office. 

Vehicles and cycles
Parents are reminded that children 
remain their responsibility and therefore 
they should be supervised at all times, 
and to ensure that all members of their 
party follow the principles of road safety.   
Motor vehicles and bicycles on site should, 
at all times, be used with due regard to 
the safety and convenience of others and 
their speed should not exceed walking pace 
(5mph). No cycling is permitted on site 
between the hours of dusk and dawn, as 
determined by the Wardens. 
Any one-way system signs should be 
observed by all vehicles and cycles. Foot 
pedalled cycles, scooters and skateboards 
can be used, but are not allowed on the 
paved area around toilet blocks and 
communal areas and must not be ridden 
on footpaths. Please note that motorised 
mobility scooters are allowed on site, but 
children’s motorised scooters or skateboards 
are not.

Visitors
Please ask your visitors to make themselves 
known at Reception when arriving at the 
site. If you are expecting visitors after hours, 
please meet them at Reception. 
Visitors cars must be parked in the car park 
or off-site. 

Site Facilities
Please see the Site map for locations of 
amenity blocks.

Toilets and showers
The toilet blocks are closed for cleaning at 
the following times:
Laundry, Ladies and mens toilets and Shower 
cubicles numbers 1 - 5, will all be closed 
between 10.30am & 12.30pm.
Shower cubicle numbers 6 - 12 will be 
closed between 2.30pm & 4.00pm.  
There will always be toilets and showers 
available during cleaning times. Disabled 
toilet and shower facilities are located in the 
main toilet block. 

Laundry
Prices for the use of the laundry facilities 
are: Washing machine £4.00, Tumble drier 
£1.00, Rinse & Spin £1.00 per 15min cycle. 
Washing sinks are also available. Please do 
not hang washing lines between trees or on 
the fences.

Play areas
Due to the compact nature of the site,  
ball games are not allowed. The common 
outside the entrance is reasonably level and 
can be used for various games.

Recycling facilities
Recycling bins are located by the site 
entrance in a purpose built compound and 
at the water/bin points. 
Please help to improve our recycling rates. 

Tell us what you think…
If you have any comments or suggestions 
that could help us to improve this Site, 
please put them in our Visitors’ Comments 
Book. And if you discover a local pub or 
restaurant or an interesting place to go,  
tell us about that too! 

Site address:   Brockenhurst, SO42 7QD
Telephone:      01590 623600

Safety on Site Close by

Supermarkets
The closest is Waitrose in Lymington, 
about 7 miles from the site.

Cinema
Odeon cinema at West Quay, Southampton.
Tel: 0871 224 4007.

Swimming pool
There are several pools in Bournemouth 
and a seasonal open air pool in Lymington.

Tourist Information Centre
In Lyndhurst. Tel: 02380 282269.

Public Transport
There is a train service from Brockenhurst (2 
miles away), to London and Bournemouth.

Places of Worship
C of E, Catholic and Methodist Churches 
are in Brockenhurst.
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