
Reception Services

Address
Cumberland Road
Bristol  
BS1 6XG

Telephone
0117 926 8030

Mail and messages
Mail and messages are put 
on the board outside the
office.

Reception 
Reception opening hours are
displayed on the office door.
Gas, milk, juice, eggs, TV leads,
toilet chemicals and steel
awning pegs are available.

Information Room
Open at all times. 
Leaflets are available about
the many attractions and
places of interest that you can
visit during your stay.

Mobile & public
telephones 
All networks can be used on
this site.  
Public telephone - there is a
public telephone located
outside the office. Please note
that this phone does not
accept incoming calls. 

Pitches

Pitch care
Steel awning pegs are required
on this site.   

Motor caravans
If your pitch is left unoccupied,
please leave your motor
caravan sign on display and
switch off electricity supply. 

Vacating your pitch
Pitches must be vacated by 
12 noon on your day of
departure.

Barbecues
These are allowed on site but
open fires are not. Please
keep barbecues off the grass.

Television
As part of the Digital
Switchover, this region has
now had its analogue
television signal switched
off. In order to watch
television on site you will
need an Integrated Digital TV
(IDTV) or a digital receiver,
and you may also need an
aerial or satellite dish. 
For more information visit
www.digitaluk.co.uk.

z Wi-Fi
Wi-fi internet access is
available on this site. Please
ask the Warden for details.

Electric Hook-up
The cost of electricity is
included in your pitch fee, but
please help us to minimise
our effect on the environment
by considering your electricity
use while on site. In 2009
The Club’s expenditure on
electricity was £4 million and
any saving can help to reduce
pitch fees or invest in new
sites or redevelopments.

Site Facilities 

Please see the Site map for
the location of the amenity
block.

Toilets and showers
The toilet blocks are closed
for cleaning at the times
shown on the block doors.

The disabled facilities are
next to the toilet block.

Laundry 
Prices for the use of the
laundry facilities are:
Washing machine £3.00,
Tumble drier 70p/cycle. 
Washing sinks and ironing
boards are also available.
Please do not hang washing
lines between trees or on the
fences.

Recycling
Full recycling facilities are
available on site.

Safety on Site

Vehicles and cycles 
Motor vehicles and bicycles
on site should, at all times, be
used with due regard to the
safety and convenience of
others and their speed should
not exceed walking pace
(5mph). Any one-way system
signs should be observed by
all vehicles and cycles. Foot
pedalled cycles, scooters and
skateboards can be used, but
are not allowed on the paved
area around toilet blocks and
communal areas and must
not be ridden on footpaths.
Please note that motorised
mobility scooters are allowed
on site, but children’s
motorised scooters or
skateboards are not. Parents
are reminded that children
remain their responsibility at
all times, and to ensure that
all members of their party
follow the principles of road
safety. 

Pets
There is no dog walk on site.
Pets must be exercised off-site.
Please keep your dog on a
lead at all times. Dogs can be
walked in the park within
walking distance of the site.
Please do not leave dogs
unattended in your caravan
or motor caravan. 

Fire Point  
(to activate alarm/warning)
Located at all service points. 
The fire assembly point is to
the left of the office.

Security
The main gates are locked
overnight from 8pm - 8am.
Cards are provided to unlock
the gates.

Visitors
Please ask your visitors to
make themselves known at
Reception when arriving at
the site. If you are expecting
visitors after hours, please
meet them at Reception. 
There is no visitors’ parking
on site.

Out and About

Supermarket
The closest is Asda in
Bedminster, about 1 mile
from the site.

Cinema
In Bristol, about 3 miles from
the site.

Swimming pool
Bristol South Swimming Pool,
Dean Lane, Bedminster.

Tourist Information
Centre
In Bristol.

Public Transport
There is a bus service from
outside the site gate, that
goes to Bristol.

Places of Worship
C of E, Catholic, Baptist, 
Greek Orthodox and Russian
Orthodox churches, Orthodox
Jewish Synagogue, Hindu and
Sikh Temples, Buddhist Centre
and Bristol Mosque can all be
found in the local area.

Tell us what you
think…   
If you have any comments
or suggestions that could
help us to improve this
Site, please put them in
our Visitors’ Comments
Book. And if you discover a
local pub or restaurant or
an interesting place to go,
tell us about that too!
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