
     

Welcome to  
Crystal Palace Caravan Club Site

Get to know Crystal Palace
London is the lure here. The number 3 bus takes you directly 
to central London, via Westminster, Trafalgar Square and 
Piccadilly. Popular with families from Europe during the 
summer months, this is a busy, but friendly, site on the edge of 
a pleasant park with many attractions for children. 
London is a city for all seasons, so you can avoid the queues 
by avoiding the summer months - half terms are good times 
for families with children. Events out of season include the 
Ideal Home Exhibition in March and don’t forget the Christmas 
lights, a good excuse for festive shopping from mid-November 
to bargain hunting in early January. 
There’s so much to see and do - from the Changing of the 
Guard and the Tower of London to Madame Tussauds, Houses 
of Parliament, Westminster Abbey, museums, theatres, shops 
and art galleries. The list is endless - you will not be bored!

Local attractions
• Tower Bridge 

Inside Tower Bridge you can travel up to the high-level walkways, 
140 feet above the Thames and view stunning panoramic views of  
London before visiting the Victorian Engine Rooms. See the original 
machinery in action. 
020 7403 3761 
www.towerbridge.org.uk

• The Tower of London 
Spanning over 900 years of  British history this fortress, palace, 
prison, arsenal and garrison is one of  the most famous fortified 
buildings in the world, and houses the Crown Jewels, armouries, 
Yeoman Warders and ravens. 
0870 756 6060 
www.hrp.org.uk

• The London Eye 
A top London attraction and the world’s largest cantilevered 
observation wheel. Located near Westminster Bridge on the River 
Thames, the Eye gives you spectacular 360-degree views of  London’s 
most famous landmarks. 
0870 500 0600 
www.londoneye.com

• Winston Churchill’s Britain at War Experience 
History springs back to life with the Universal Studio-style special 
effects at this unique WW2 hands-on attraction. Educational and 
enjoyable and suitable for all ages. 
020 7403 3171 
www.britainatwar.co.uk

Things to see and do from this Club Site
• Horniman Museum 

A free museum which has been open since victorian times. Includes 
collections of  anthropology & musical instruments. 
020 8699 1872 
www.horniman.ac.uk

• Linley Sambourne House 
Uniquely preserved Victorian house with original furnishings.  
Linley Sambourne House is the perfect way to experience a taste of  
Victorian life. 
020 7602 3316 
www.rbkc.gov.uk/linleysambournehouse

• Chislehurst Caves 
The whole family can travel back in time on an exciting lamp-lit tour 
of  the labyrinth that is Chislehurst Caves. 
020 8467 3264 
www.chislehurstcaves.co.uk

Activities
• Cycling 

Cycling is suggested in Crystal Palace park. The nearest National 
Cycle Network route to this site is Dover to Shetland, Route 1, OS ref  
TQ364704.

• Walking 
Good walking routes near the site are in Crystal Palace park and 
sports complex.



cycles, scooters and skateboards can be used, but are not allowed on the 
paved area around toilet blocks and communal areas and must not be 
ridden on footpaths. Please note that motorised mobility scooters are 
allowed on site, but children’s motorised scooters or skateboards are not. 

Pets 
Please keep your dog on a lead at all times on the pitching areas and 
roads within the site, and clean up after them. Dogs can be walked off-
site in the park.

Fire Point 
(to activate alarm/warning) Located at the shower block, service points 
and office. 

Security Barrier 
There is a security barrier on site. This is operated by a barrier code 
which is changed regularly. New arrivals are given the current code. 

Visitors 
Please ask your visitors to make themselves known at Reception when 
arriving at the site. If you are expecting visitors after hours, please meet 
them at Reception.

OUT AND ABOUT
Supermarket 
The closest is Sainsbury’s in Westow Street, about 1 mile from the site.

Cinema  
In Beckenham, about 2 miles from the site.

Swimming Pool  
In the National Sports Centre in Crystal Palace Park, about 3/4 mile from 
the site.

Public Transport 
There is a bus service 5 minutes walk away, to central London.

Places of Worship 
C of E, Catholic, Baptist and Methodist Churches are all in the local area.

TELL US WHAT YOU THINK…
If you have any comments or suggestions that could help us to improve 
this Site, please put them in our Visitors’ Comments Book. And if you 
discover a local pub or restaurant or an interesting place to go tell us 
about that too! 

Site address, Crystal Palace Parade,
London SE19 1UF
Telephone: 020 8778 7155

RECEPTION SERVICES
Mail and messages 
Mail and messages can be collected at Reception.

Site Shop 
Open at the same times as Reception. The shop sells Gas, toilet chemicals, 
sweets, drinks and ice cream.

Information Room 
Open at the same times as Reception. Leaflets are available about the 
many attractions and places of interest that you can visit during your stay.

Mobile & public telephones 
All networks can be used on this site. Public telephones - there are  
2 public telephones located next to the office. Please note that these 
phones do not accept incoming calls. 

Wi-Fi 
Wi-Fi internet access is available on this site. Please ask the Warden for 
details.

PITCHES
Pitch care 
Awning ground sheets must be lifted daily. Pitches are allocated on 
arrival.

Motor caravans 
If your pitch is left unoccupied, please leave your motor caravan sign on 
display. 

Vacating your pitch 
Pitches must be vacated by 12 noon.  

Barbecues 
These are allowed on site but open fires are not. Please keep barbecues 
off the grass.

TV reception 
Television reception is good, best with aerial horizontal. Booster system 
needs to be switched off. The best frequencies for TV reception are: 
BBC1 - 26, BBC2 - 33, ITV - 23, Channel 4 - 30. 
The EHU bollards do not have a TV socket. 

Warning 
Car alarms and motor movers can be affected by the BBC transmitter.

Electric Hook-up 
The cost of electricity is included in your pitch fee, but please help us to 
minimise our effect on the environment by considering your electricity 
use while on site. In 2009 The Club’s expenditure on electricity was £4 
million and any saving can help to reduce pitch fees or invest in new sites 
or redevelopments.

SITE FACILITIES
Please see the Site map for locations of amenity blocks.

Toilets and showers 
The toilet blocks are closed for cleaning from 10.15am to 12:15. The 
disabled toilet and shower facilities are located in the main toilet block.

Laundry 
Open at the same times as Reception. Prices for the use of the laundry 
facilities are: Washing machine £3.00, Tumble drier 70p/cycle. Washing 
sinks and ironing boards are also available. Please do not hang washing 
lines between trees or on the fences.

Recycling facilities 
Paper, cardboard and glass can be recycled on site. Other facilities are on 
Crystal Palace Parade.

SAFETY ON SITE
Vehicles and cycles 
Parents are reminded that children remain their responsibility and 
therefore they should be supervised at all times, and to ensure that all 
members of their party follow the principles of road safety.

Motor vehicles and bicycles on site should, at all times, be used with due 
regard to the safety and convenience of others and their speed should 
not exceed walking pace (5mph). No cycling is permitted on site between 
the hours of dusk and dawn, as determined by the Wardens. Any one-way 
system signs should be observed by all vehicles and cycles. Foot pedalled 

General site information


