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We have 39 UK Club campsites with Storage Facilities, some of 
which have 24 hour CCTV in operation, controlled access and 
staff on site. You can choose from all year, seasonal (i.e. for the 
main touring season) or temporary storage (i.e. a few weeks or 
a couple of months) to suit your needs. 
 
Why not consider storing your outfit on or near your favourite 
Club campsite, or perhaps keep it closer to home? Storing your 
outfit on our UK Club campsites is affordable starting from just 
£1.14* per day at New England Bay Club Campsite. 

All Year Storage
Store your outfit all year round at a number of campsites 
across the Club network. Please contact the relevant site 
directly with enquiries and to make a new booking. Members 
who currently take advantage of All Year Storage will be 
contacted about renewals in mid-November. 

Seasonal Storage
These are the most popular Storage Pitches, where you can 
store your outfit on site for the main touring season. Complete 
the online booking form – see below for details. 

Temporary Storage
Store your outfit for a few weeks or a couple of months at a 
campsite that offers Storage Facilities. Contact the relevant 
campsite directly to make a booking.

Winter Storage
Winter storage is available at Exebridge Lakeside for an 
additional fee of £75. Members/guests will not have access to 
their outfit while the campsite is closed and outfits are left at 
owners risk. The Club is not liable/responsible during this time.  

Online application form
Applications are online and we’re no longer accepting postal 
applications. If your preferred payment method is not by direct 
debit (the most popular way) you may pay a single payment 
by credit/debit card. Simply select the option on the online 
application form, and one of our team will call you back to take 
your details. Please complete the form here.
 

Store and Tow service from just £25 
We’ll once again be offering our Store and Tow service 
at six Club campsites in 2027; Carnon Downs, Dornafield 
Dartmoor, Gatwick (after its redevelopment), Looe, Ramslade 
and Treamble Valley. If you store your outfit on-site and 
subsequently book a touring pitch for a stay at the same 
location, we will make sure your holiday is hassle-free by 
towing your outfit on to your pitch prior to your arrival. 
After your stay, site staff will return your outfit to the  
storage area for you! For more information and FAQs see 
camc.com/storage
 

Key booking details for Seasonal Storage
• Online applications will open on 9 September 2026 and 		
	 Seasonal Storage pitches will be allocated on a first come 		
	 first served basis, so be sure to submit your application 		
	 quickly to get your preferred site!

• Please check the Terms and Conditions (even if you’ve 	  
	 booked storage in previous years), as there have been 		
	 changes for the 2027/28 season, including amendments 
	 to the cancellation policy.

• We take payment at the time of booking by Visa, MasterCard 	
	 or Direct Debit. Please select your preferred payment option 	
	 on our online application form.

•	If storage is available, we’ll send you confirmation by email 		
 	 (or by post if we don’t have your email address). If your 		
	 chosen site is fully booked, we’ll let you know as quickly as 
 	 possible, and we’ll hold your details on a waiting list. If 	  
	 storage becomes available at a later date due to a 			
	 cancellation, we’ll be in touch the next member on the 
	 waiting list.  

• We accept bookings after the start date shown, subject to 		
	 availability. These will be charged on a pro-rata basis. In 
	 this case you can book your storage with a start date of up 		
	 to 28 days ahead. Please call one of our Seasonal and  
	 Storage agents on 01342 336615 (8:45am-5:30pm Monday - 	
	 Friday) for up to date prices and availability. Your booking 		
	 will be made once we receive your completed application 		
	 form and payment details.
 
This leaflet was prepared in August 2026. From time to time there may be 
changes to Storage Facilities; please visit our website for the latest information 
–  www.camc.com/storage

*Based on an indicative price per day when booking seasonal storage at  
New England Bay Club Campsite from 25 March - 4 October 2027.

Missed the deadline? 
Don’t worry! Bookings can still be made any time 
throughout the year (subject to availability).

Store your outfit on our UK Club campsites

Apply for your Storage Facility

Cadeside Club Campsite



Storage at Cadeside Club Campsite

Storage Facilities 2027/28 
q Platinum CaSSOA rated sites. p Gold CaSSOA rated sites.  l Apply directly to site.   n Not in compound.  t Weekly temporary storage may occasionally be offered at certain sites, please check 
directly with the site for availability.   Limited number of large or small pitches priced accordingly. ^Price includes the Store and Tow service charge. * Non-access storage.  
*** Winter storage available. + Does not require tow and stay.  

 	 	  		   	  Temp 
				  No of	                  weekly  
	Club campsite	 Dates	  days	  Price	 charge◆

	 Cotswolds & West Midlands continued	
Chapel Lane lp	 01 Jan - 31 Dec 27	 365	 £950	 £50
Chapel Lane Grass n	 01 Jan - 31 Dec 27	 365	 £710	 £50
Chapel Lane Storage Area n           01 Jan - 31 Dec 27          365           £910            £50
Cirencester Park	 01 Jan - 31 Dec 27	 365	 £730	 £50
Malvern Hills l	 01 Jan - 31 Dec 27	 365	 £725	 £35	
  Yorkshire	
Bridlington l p	 01 Jan - 31 Dec 27	 365	 £595	 £50
Lower Wensleydale n	 19 Mar - 01 Nov 27	 227	 £290	 £50
  North East England	
Durham Grange l p	 01 Jan - 31 Dec 27	 365	 £595	 £50
White Water Park l p	 01 Jan - 31 Dec 27	 365	 £460	 £50
	 Scotland 	
New England Bay	 25 Mar - 04 Oct 27	 193	 £245	 £50
New England Bay n	 25 Mar - 04 Oct 27	 193	 £220	 £50
Strathclyde Country Park l s	 01 Jan - 31 Dec 27	 365	 £625	 £50
	 Wales	
Brecon Beacons  l 	 01 Jan - 31 Dec 27	 365	 £655	 £35
Gowerton l	 01 Jan - 31 Dec 27	 365	 £675	 £50
Lady Margaret’s Park l	 01 Jan - 31 Dec 27	 365	 £695	 £50
Pembrey Country Park l	 19 Mar - 01 Nov 27	 227	 £395	 £35

	 	  	  		    Temp 
				  No of	                  weekly  
	Club campsite	 Dates	  days	  Price	 charge◆

	 Devon and Cornwall	
Camelford l	 01 Jan - 31 Dec 27	 365	 £515	 £50
Carnon Downs l (single & twin axle)	 01 Jan - 31 Dec 27	 365	 £610	 £65
Dornafield Dartmoor + l	 01 Jan - 31 Dec 27	 365	 £700	 £50
Dornafield Dartmoor ^ l	 01 Jan - 31 Dec 27	 365	 £795	 £50
Exebridge Lakeside l ***	 29 Apr - 04 Oct 27	 158	 £250	 £50
Looe l	 01 Jan - 31 Dec 27	 365	 £570	 £50
Ramslade q l 	 01 Jan - 31 Dec 27	 365	 £775	 £50
Treamble Valley	 29 Apr - 04 Oct 27	 158	 £235	 £50
	 Southern England	
Cadeside q l t	 01 Jan - 31 Dec 27	 365	 £690	 £50
Crossways l	 01 Jan - 31 Dec 27	 365	 £850	 £50
Crossways l n	 01 Nov  - 10 Mar 28	 130	 £295	 £50
Rookesbury Park (bottom area)	 19 Mar - 01 Nov 27	 227	 £550	 £50
Rookesbury Park (top area)	 19 Mar - 01 Nov 27	 227	 £595	 £50
Southland l	 01 Jan - 31 Dec 27	 365	 £685	 £50
  South East England	
Abbey Wood l	 01 Jan - 31 Dec 27	 365	 £1385	 £60
Alderstead Heath l	 01 Jan - 31 Dec 27	 365	 £895	 £60
Ashridge Farm lp	 01 Jan - 31 Dec 27	 365	 £695	 £50
Ashridge Farm l p (covered area)	 01 Jan - 31 Dec 27	 365	 £1295	 £75
Battle Normanhurst Court	 19 Mar - 01 Nov 27	 227	 £530	 £50
Bearsted l	 01 Jan - 31 Dec 27	 365	 £900	 £50
Black Horse Farm l  	 01 Jan - 31 Dec 27	 365	 £855	 £60
Commons Wood l	 01 Jan - 31 Dec 27	 365	 £875	 £60
Daleacres	 19 Mar - 01 Nov 27	 227	 £565	 £50
Gatwick l	 01 Jan - 31 Dec 27	 365	 £895	 £60
  East Anglia	
Incleboro Fields	 19 Mar - 04 Oct 27	 199	 £295	 £50
Thetford Forest l	 01 Jan - 31 Dec 27	 365	 £495	 £50
	 Peak District	
Carsington Water	 19 Mar - 01 Nov 27	 227	 £475	 £50
Sherwood	 01 Jan - 31 Dec 27	 365	 £490
	 Cotswolds & West Midlands	
Bourton-on-the-Water	 25 Mar - 27 Sep 27	 186	 £295	 £30
Burford	 19 Mar - 01 Nov 27	 227	 £495	 £25

Affiliated Sites Storage Pitches
Please contact the site direct for further details including availability, prices 
and booking conditions. The Club does not own or have responsibility for the 
day to day running of these Affiliated Sites.

 Region			   Seasonal Pitches
	 		  Damage Barton, Woolacombe	  
Devon and Cornwall		  Trevedra Farm, Land’s End (short term storage only)
			   Wooda Farm Holiday Park, Bude
Southern England		  Bath Chew Valley Caravan Park, Somerset
East Anglia		  Fields End Water, Doddington
Peak District		  Milestones Caravan Park, Newark  
and East Midlands		  Wagtail Country Park, Grantham
Wales and West Midlands	 Salop Leisure, Shrewsbury
Scotland			   Granton-on-Spey Caravan Park



completed and signed and payment 
of the relevant fee has been made 
in accordance with clause 4 below.

4	 STORAGE FEES 
4.1	 Payment of the Annual or Seasonal 

Storage Fee must be made in one of 
the following ways:

(a)	 in full by Visa or MasterCard
(b)	 in full by one single payment by 

direct debit
(c)	 by four consecutive equal monthly 

direct debit instalments (but 
see paragraphs 4.9 and 4.11).  
This option is not available for 
temporary storage.

(d)	 Please note that vouchers will not 
be accepted as payment for any 
type of storage pitch and card only 
will be accepted for temporary 
facilities (see clause 5.1) 

(e)	 A £50 non-refundable supplement 
will be applied to the stated fee for 
Non-Members. 

4.2	 The fees quoted include VAT at the 
prevailing rate at the time of initial 
payment. It is possible that the final 
payment may exceed the quoted 
price by a few pence, due to the way 
the cost is calculated when paying 
by instalments.

	 Annual Storage - Renewals
4.3	 If you have an annual Licence 

you will be invited to renew the 
Licence each year, subject to the 
Terms of the Agreement. Renewal 
invitations are normally sent out by 
the Club in November in the year 
the annual Licence is due to expire.  
The renewal invitation will set out 
the Storage Fee and the Terms 
and Conditions of Storage for the 
renewal.

4.4	 If you wish to renew an annual 
Licence you must:

(a)	 if paying by Direct Debit, submit 
to us your bank details, with your 
signed authority for us to collect 
payment from your bank, by 14 
December 2026 and you must 
make the first payment no later 
than 31 January 2027.  Please note, 
your storage will not automatically 
renew each year if paying by Direct 
Debit, and you will need to provide 
your bank details; or

(b)	 if opting to pay the renewal Storage 
Fee in a single payment by any 
method, pay the renewal Storage 
Fee no later than 31 December 
2026;

4.5	 If you do not provide the details 
and make the payment required 
in clause 4.4, your Licence will 
not renew and you must remove 
your Outfit from the Campsite in 
accordance with the terms of the 	
Licence.

4.6	 If you do not wish to renew your 

annual Licence you must remove 
your Outfit from the Campsite 
on or before the expiry date of 
the current Licence Period, in 
accordance with the terms of the 
Licence.  Please inform the Site Staff 
prior to the removal of your Outfit 
from the Campsite.

4.7	 By paying the renewal Storage Fee, 
either in a single payment or by 
paying the first instalment, you 	
enter into a fresh Agreement with 
the Club on the terms set out in the 
Licence and the Terms and 		
Conditions of Storage (as provided 
with the renewal invitation). This 
fresh Agreement commences 	
when you make that payment 
and the renewed Licence Period 
commences on 1 January following 
the expiry of the current Licence 
Period.

	 Annual Storage – New Bookings
4.8	 The Storage Fee for a new annual 

Licence is payable by the methods 
set out in clause 4.1 at the time 	of 
booking. The fee will be the Club’s 
annual storage fee, adjusted pro 
rata from the start date to 31 	
December in the year the Licence 
is entered into. 

4.9	 Payment by direct debit instalments 
under clause 4.1 will not be accepted 
by the Club if any of the instalments 
are due after 1 August in the year the 
Licence is entered into. In this case, 
payment must be made by single 
direct debit, Visa, or MasterCard.

	 Seasonal Storage
4.10	If you have a Seasonal Storage 

Licence you will not be invited 
to renew, but you may apply for 
a new Seasonal Storage Licence. 
Applications can only be made by 
completing the Online Booking 
Form 2027/2028. The Club is not 
obliged to offer you a new Seasonal 
Storage Licence.

4.11 The Seasonal Storage Fee is 
payable via the methods set out 
in clause 4.1, either as a single 
payment at the time of booking 
or in instalments beginning at the 
time of the booking. Payment by 
direct debit instalments will not be 
accepted by the Club if any of the 
instalments would fall due after the 
end date of the Licence. In this case 
payment must be made by single 
direct debit, Visa or MasterCard.

5	 TEMPORARY STORAGE
5.1	 Full payment of fees are payable 

at the time of booking direct to the 
Site Staff, minimum weekly.  		
Available payment option is card 
only. Please also see clause 4.1.

5.2	 Temporary Storage Pitches are 
bookable directly with the Site 

1	 DEFINITIONS
1.1	 The following definitions shall apply 

in these Terms and Conditions of 
Storage and the Licence:

	 Agreement means the agreement 
entered into between you and 
the Club on the terms set out in 
the Licence and these Terms and 
Conditions of Storage, and includes 
(without limitation) any fresh 
agreement entered into as part of 
an annual renewal under clause 4.7;

	 Annual Storage Licence means a 
Licence that states it is annual;

	 Campsite means a location for use 
as a Caravan Campsite operated by 
the Club which contains Storage 
Compounds or Storage Areas;

	 Campsite Rules means the 
document entitled ‘Club Campsite 
Rules’, which is published in the 
latest edition of the Sites Directory 
& Handbook and on the Club 
website at www.camc.com;

	 Club means The Caravan Club 
Limited, whose registered number is

 	 00646027, trading as the Caravan 
and Motorhome Club, and whose 
registered office is at East Grinstead 
House, East Grinstead, West Sussex 
RH19 1UA;

	 Club Bye-Laws means the 
document entitled ‘Club Bye-Laws’, 
as amended from time-to-time, 
which can be found in the latest 
edition of the Sites Directory & 
Handbook and on the Club website 
at www.camc.com; 
Club Terms and Conditions means: 
(i) these Terms and Conditions 
of Storage  
(ii) the Club Bye-Laws 
(iii) the Club Campsite Rules;  

	 Licence means  the storage licence 
entered into between the Club 
and you;

	 Licence Period means the storage 
period, from the start date specified 
in the Licence Agreement until the 
expiry date specified in the Licence 
Agreement (unless ended earlier in 
accordance with the Agreement), 
or in the case of an annual Licence 
that is renewed, the period from 
1 January to 31 December (both 
dates inclusive) in the year of the 
renewal.

	 Member means a Member of the 
Club;

	 Non Member means a guest who is 
currently not a Member of the Club;

	 Outfit means the caravan, trailer 
tent, motorhome, campervan, trailer 
horsebox, or boat described in the 
Licence;

	 Pitch means a demarcated area of 
a Campsite, for the location of an 

Outfit for recreational purposes as 
permitted by the Club Terms and 
Conditions;

	 Site Staff means the Site Manager 
and Assistant Site Manager of a 
Campsite;

	 Seasonal Storage Licence means a 
Licence that states it is seasonal;

	 Seasonal Storage Fee means a 
Storage Fee for a Seasonal Storage 
Licence;

	 Storage Area means an area of a 
Campsite for the storage of Outfits; 
not within a Storage Compound;  

	 Storage Compound means an 
enclosed area of a Campsite for 
the storage of Outfits;

	 Storage Fee means the storage fee 
set out in the Licence, or in the case 
of a renewal of an annual Licence, 
the renewal fee notified to you by 
the Club in accordance with 
clause 4.3;

	 Storage Pitch means an area of a 
Storage Compound or Storage Area 
for the storage of an Outfit as set 
out in the Licence, or any substitute 
storage area provided by the Club at 
the Campsite;

	 Temporary Storage means a 
Licence that states it is temporary;

	 Terms and Conditions of Storage 
means these Terms and Conditions 
which may from time to time be 
updated by the Club;

	 You means the Member/Non 
Member who enters into the 
Agreement with the Club.  

2	 PURPOSE
2.1	 Storage bookings are for the use of 

Members/Non Members who wish 
to store their Outfit in a Storage 
Compound or Storage Area on 
a Campsite for the entirety of a 
specified period. 

2.2	 Storage pitches are exclusively 
for personal use and may not be 
used for commercial or business 
purposes.

2.3	 Member applications will be 
prioritised for available storage 
pitches.

3	 LICENCE AGREEMENTS
3.1	 The Club Terms and Conditions 

apply to all Members/Non Members 
who use a Storage Pitch (please 
note Sherwood Storage Site 
operates under its own separate 
Terms and Conditions).

3.2	 Members/Non Members wishing 
to store their Outfit are required to 
enter into the Club’s form of Licence, 
which incorporates these Terms and 
Conditions of Storage. The Licence 
will state whether it is an annual, 
seasonal or temporary Licence.

3.3	 Access to the Storage Pitch will 
not be given until a Licence is 

Bearsted Club Campsite
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Staff, please contact the Campsite 
directly to check availability.

5.3	 ID will be required on arrival.
5.4	 Barrier cards/keys will not be issued 

to Temporary Storage Pitch Holders 
– Site Staff will assist with barrier 
entry and exit arrangements.

5.5	 If the booking is cancelled 22 days 
or more before the arrival date, the 
site will issue a full refund by the 	
original payment method.

5.6	 If the booking is cancelled 21 days 
or less before the arrival date, there 
will be no refund of any fees paid.

5.7	 £50 non- refundable supplement 
will be applied to the stated fee 
for Non-Members.

6	 NON PAYMENT OF FEES
6.1	 If you do not make a payment to 

the Club by the due date, the Club 
may terminate your Licence. If the 
Club does so, you must remove 
the Outfit from the Campsite in 
accordance with the terms of the 
Licence.

6.2	 Failure to pay storage fees when 
due may also result in suspension 
of membership of the Caravan and 
Motorhome Club until such time as 
all outstanding fees are paid.

6.3 	 Failure to pay storage fees may 
also result, following reasonable 
attempts to notify you, in the sale 
of your Outfit by the Club. Any 
proceeds from such a sale shall be 
put towards outstanding fees.

7	 STORAGE BOOKINGS AFTER 
START DATE 

7.1 	 If an Annual Storage Pitch or 
Seasonal Storage Pitch is booked 
after the advertised start date of 
the pitch, the amount due will be 
calculated on a pro rata basis and 
payment will be taken at the time 
of the booking confirmation (or as 
soon as possible thereafter).

7.2	 Bookings made for a Seasonal 
Storage Pitch after the start date 
can commence up to 28 days in 
future (but see paragraph 7.3 
below).

7.3	 Seasonal Storage Pitches cannot 
be booked if there are less than 28 
days remaining until the advertised 
end date.

 8	 CANCELLING STORAGE AND 
REFUNDS

8.1	 If a Member/Non Member cancels 
a Seasonal Storage Pitch before 
the start date or less than half way 
through the hire period, we will 
calculate the unused portion of 
the fees paid, and refund this 
amount less a £100 administration 
fee. If the booking is cancelled 
before any payment is collected, 
the first payment will be debited 
from your account, and a pro rata 
refund will be issued, minus a £100 
administration fee. 

8.2   If you cancel a Seasonal Storage 
Pitch and it is halfway or more 
through the Licence Period, there 
will be no refund of any fees paid. 

8.3    If you cancel an Annual Storage 
Pitch we will deduct a £100 
administration fee, and refund the 
remainder of the unused portion of 
the fees. If the booking is cancelled 
before any payment is collected, 
the first payment will be debited 
from your account, and a pro rata 
refund will be issued, minus a £100 
administration fee.

8.4    If a Member/Non Member wishes to 
transfer their existing Storage Pitch 
booking to an alternative Storage 
Campsite or Seasonal Pitch, we will 

refund the unused portion of the 
fees for the original booking, and 
payment will be required again for 
the new booking.

8.5	 Members/Non Members who do 
not intend to renew their Annual 
Storage Licence when it falls due on 
1st January the following year are 
requested to advise the Club and 
Site Staff on receipt of their	
 renewal notice, and will need 
to remove their Outfit from the 
storage pitch on or before 31st	
December of the current year. The 
relevant weekly temporary fees 
will be due for the storage of any 
Outfits not removed from the 
Campsite by this time.  

9	 CAMPSITE STAYS
9.1	 Whenever you wish to use 

the Outfit for overnight 
accommodation, the Outfit must 
be towed out of the Storage 
Compound or Storage Area to a 
suitable pitch, subject to availability 
and payment of the normal touring 
pitch fees.

9.2	 You are responsible for transporting 
the Outfit to and from your Storage 
Pitch.  Unless the Campsite provides 
a store and tow service.

10	 CHANGE OF OUTFIT 
10.1	The Agreement only permits you 

to store the one Outfit described 
in the Licence, but if you wish to 
change the Outfit described in 
the Licence the Club may agree to 
this. You must notify the Site Staff 
of an intended change of Outfit 
(particularly where the size of the 
Outfit is to change). The Site Staff 
will notify you if the Club agrees 
that the new Outfit can be safely 
stored under the existing Licence.  
Please note, as space in the Storage 
Compound or Storage Area is 
limited there may be circumstances 
where larger Outfits cannot be 
accommodated.

11	 MOVEMENT OF OUTFITS
11.1	On reasonable notice from the Site 

Staff, you may be asked occasionally 
to move your Outfit due to 
maintenance and/or development 
requirements, including, if required 
by utility companies, to enable the 
ground under the Outfit to be ‘aired’, 
the grass to grow, grass cutting to 
take place and tree maintenance.

11.2	In the event of a hazard or 
emergency, such as fire, high 
winds, flooding or water logging, 
the Site Staff may need to move, 
or arrange for the Outfit to be 
moved immediately to another 
area or pitch on the same Campsite 
or off the Campsite. In such 
circumstances, the Site Staff will 
give you as much notice as possible.

11.3	Once the maintenance and/or 
development requirements have 
been satisfied or completed or there 
is no longer a hazard or emergency, 
you will be entitled to return the 
Outfit, where possible, to the original 
pitch. Where this is not possible, you 
will be required to move the Outfit 
to another pitch, as comparable 
to the original pitch as possible. 
Please see paragraph 8 in relation to 
cancellation and refunds. 

 12	 CAMPSITE SPECIFIC RULES
12.1	Where specific rules apply to an 

individual Campsite you will be 
notified and you should also be

	 aware that special fees may apply in 
certain cases. The Club will always 
notify you of these fees before you 
incur them. If you do not wish to 

incur these fees you may terminate 
the Licence Period and the Club will 
refund to you any portion of the 
Storage Fee relating to the period 
after the cancellation date that you 
have already paid.

13 	 GUEST RESTRICTIONS
13.1	In order to maintain the security 

and safety at all of our Campsites 
we do not allow anyone on a 	
Campsite who has been convicted 
of, or received a police caution for, 
a sexual offence (listed in Schedule 
3 of the Sexual Offences Act 2003) 
and have been made subject to the 
notification requirements under the 
sexual offenders register or a Sexual 
Harm Prevention Order. If we are 
made aware that either yourself or 
a member of your party are subject 
to these provisions then we reserve 	
the right to terminate your storage 
pitch arrangement, and any touring 
pitch booking in advance or whilst 
on a Campsite during your stay,  
without refund.

14	 DATA PROTECTION
14.1	The Club is collecting your personal 

data for the purpose of providing 
you with storage facilities for your 
Outfit.  Full details of our Privacy 
Policy which outlines how we 
process your personal data can 
be located on our website at the 
following address: https://www.
camc.com/privacy-policy/

	 THE FOLLOWING CLAUSES ARE 
DRAWN SPECIFICALLY TO THE 
ATTENTION OF MEMBERS/NON 
MEMBERS BY THE CLUB:

15	 LIABILITY 
15.1	The Club is not liable for any loss or 

damage to an Outfit or the contents 
of such nor for any actions resulting 
in death or injury, other than 
arising from the Club’s, or any of its 
employees’ or agents’ negligence 
or other breach of duty.  For the 
avoidance of doubt, the Club is 
under no obligation whatsoever 
to protect the Outfit or any of 
its contents.  The Club does not 
provide any cover or insurance for 
the Outfit; you must arrange your 
own cover or insurance of the Outfit 
while it is located at the Storage 
Pitch.

15.2	In the event of  being unable to 
access/remove/deposit/service your 
Outfit due to Government or

	 Local Authority legislation or 
guidance, no refund will be given.

16	 DISPUTE/COMPLAINT 
PROCEDURE 

16.1	These Terms and Conditions are 
governed by English law and 
any dispute arising between the 
parties is subject to the exclusive 
jurisdiction of the courts of 
England and Wales (unless you 
live in Scotland or Northern 
Ireland, in which case you can bring 
proceedings in your local court 
under Scottish or Northern Irish law, 
as applicable).

17	 IMPORTANT INFORMATION 
ABOUT STORAGE PITCHES

(a)	 The Storage Compound or Storage 
Area will be open from 8.00am 
to 8.00pm [each day] during the 
summer season (mid March – 
October) and from 9.00am to  
6.00pm [each day] during the 
winter season (November – mid 
March). Please note there is no 
access during winter storage 
months at Exebridge Lakeside. 
We reserve the right to alter these 
hours as necessary. During the 
summer, many reception areas 

close at 5:00pm. If you need to 
access storage on these sites after 
5:00pm, please arrange this with 
the site team in advance. In winter, 
if the Campsite is closed, you’ll 
need to arrange access to the 
Storage Compound or area. Please 
give at least 24 hours’ notice by 
calling the Campsite to agree on 
a suitable date and time, as staff 
hours may be limited.

(b) 	 If the Outfit is collected by anyone 
other than the lead or joint 
Member or Non Member named 
on the Licence Agreement, they 
must give written permission in 
advance to Site Staff, identifying 
the person who is coming to the 
Campsite, who will be required to 
show ID on arrival. Liability of any 
loss or damage caused remains 
the Members/Non Members  
responsibility.

(c)	 Boats must not be of a greater 
overall length than 20 feet/6.1 
metres and must be firmly fixed 
to a suitable wheeled trailer.  
Horseboxes are also accepted for 
storage.

(d)	 The Club does not accept 
commercial vehicles and only 
Outfits in a good state of repair, 
which are roadworthy, adequately 
maintained and clean, will be 
allowed into and to remain on the 
Campsite.  

(e)	 To move a motor vehicle into or 
out of the Storage Compound/
Area, Members/Non Members 
must have a full current driving 
licence suitable for the vehicle 
concerned, and the vehicle must 
be appropriately taxed and insured.  
Motor vehicles may be stored 
under a Statutory Off Road Notice 
(SORN), but this must be revoked 
(except in the case of taking the 
vehicle to a pre-booked MOT 
appointment) before the vehicle is 
removed from storage and taken 
on the public road. Continuous 
insurance is legally required for any 
motor vehicle which does not have 
a SORN declaration. 

(f)	 No inflammable or combustible 
materials, which are not part of 
the Outfit, may be kept within 
the Outfit itself or in the Storage 
Compound or Storage Area.

(g)	 Wherever possible gas bottles 
and cylinders should be removed 
from the outfit before going into 
the storage compound/area. If 
this is not reasonably practicable 
all gas supplies to the Outfit must 
be isolated by turning the valve 
of all storage cylinders to the 
off position before entering the 
Storage Compound or Storage 
Area. This valve must be left off 
until the Outfit has left the Storage 
Compound or Storage Area.

(h)	 No maintenance or repairs must 
be carried out on the Outfit 
in the Storage Compound or 
Storage Area without the express 
permission of the Site Staff.

(i)	 Nothing may be stored beneath 
or around the Outfit, including 
storage boxes. 

(j)	 Icy Conditions: Please take extra 
care during icy conditions. If 
required, grit may be available 
from site staff, although we do not 
routinely grit the storage areas.


