
In these Booking Conditions, “you” and “your” means all 
persons named on the booking (including anyone who is 
added or substituted at a later date).

By making a booking, the first named person on the 
booking agrees on behalf of all persons detailed on the 
booking that:

1. He/she has read these terms and conditions and has 
the authority to and does agree to be bound by them;

2. He/she consents to our use of information in 
accordance with our Privacy Policy;

3. He/she is over 18 years of age and resident in the 
United Kingdom (if you are not a resident of the United 
Kingdom, you must advise us prior to booking) and where 
placing an order for services with age restrictions declares 
that he/she and all members of the party are of the 
appropriate age to purchase those services.

Our obligations to you will vary depending upon whether 
we act as an agent to help you to arrange individual 
holiday products (Type A bookings) or as a package 
organiser in the sale of a package holiday (Type B 
Bookings); our differing obligations are set out below.

Agency bookings  - type A Bookings 
We act as a booking agent for ferry operators, Eurotunnel 
and campsite operators. Bookings may be made through 
us as follows:-

• For ferry/Eurotunnel travel only

• For campsite accommodation only

• For a ferry or Eurotunnel booking together with a

campsite booking, where each of the elements is available 
for purchase individually through ourselves, as agents, at 
the same price.

These will be governed by the terms and conditions of 
each of the ferry, Eurotunnel or campsite operators and 
your contract will be direct with each of these suppliers. 
Bookings of this sort will be referred to as “Type A 
Bookings”. Our Camping Cheque ‘Camping Cheque’ 
holidays are also Type A Bookings, as we act as agent on 
behalf of Camping Cheque.

package Holidays – type B Bookings 
If you book a “Package Holiday” through us which falls 
within the scope of the Package Travel, Package Holiday 
and Package Tour Regulations 1992 and it is confirmed, 
we will then accept responsibility for it in accordance 
with these Booking Conditions as an “organiser”. These 
bookings will be referred to as “Type B Bookings”.

Definition of package 
A “Package Holiday” exists if you book a pre- arranged 
combination of at least two of the following components 
when sold or offered for sale at an inclusive price and 
when the service covers a period of more than twenty-
four hours or includes overnight accommodation: (a) 
transport; (b) accommodation; (c) other tourist services 
not ancillary to transport or accommodation and 
accounting for a significant proportion of the package. 
Where you have booked a Package Holiday with us, we will 
accept responsibility for it in accordance with these Booking 
Conditions as an “Organiser” under the Package Travel, 
Package Holidays and Package Tours Regulations 1992.
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Type B bookings), will treat your booking as cancelled in 
accordance with clause 9. When accepting any booking 
within ten weeks of the departure date we reserve the right 
to ask you to pay the full cost of your booking. We accept 
the following methods of payment: Visa/Mastercard debit 
or credit card authorisation. NB: No confirmations or other 
documentation will be forwarded until all invoiced balances 
have been paid.

your contract 
3. A binding contract between you and the transport or 
campsite operator (Type A bookings), or between you 
and us (Type B bookings) comes into existence when we 
despatch the booking confirmation to the party leader. 
Your booking and all matters arising out of it are governed 
by English law. We both agree that any dispute, claim or 
other matter which arises out of or in connection with your 
booking with us and all matters arising out of it will be 
dealt with by the Courts of England and Wales only.

prices and your financial protection 
4. The prices stated in our brochures and on our website 
are exclusively available only when booking in advance 
with The Caravan Club, in accordance with clause 13. The 
Caravan Club Holiday Trust Fund, established by the Club 
in accordance with the Package Travel, Package Holidays 
and Package Tours Regulations 1992, holds funds in trust 
to cover the value of members holidays that have not be 
taken at any point in the year.

(a) Type A bookings only. 
As we act only as agent for the transport operator or 
campsite operator with whom your contract is with, we 
reserve the right to pass on to you in full all additional 
costs and charges of whatever nature imposed by the 
transport operator or campsite operator concerned in 
accordance with its own terms and conditions.

(b) Type B bookings only. 
The Package Travel, Package Holidays and Package Tours 
Regulations 1992 require us to provide security for the 
monies that you pay for holidays booked with us and 
for your repatriation (where applicable) in the event of 
our insolvency. We provide this security by way of The 
Caravan Club Holiday Trust Fund, established by the 
Club in accordance with the above regulations and in 
accordance with clause 4.

Our prices were calculated on the basis of then known 
costs and exchange rates. We reserve the right to increase 
or decrease the prices of unsold arrangements at any 
time. We also reserve the right to make changes to and 
correct errors in advertised prices at any time before your 
arrangements are confirmed. The price of your chosen 
arrangements will be confirmed at the time of booking.

Once the price of your chosen arrangements has been 
confirmed at the time of booking, then, subject to the 
correction of errors, we will only increase or decrease 
the price in the following circumstances. Price increases 
or decreases after booking will be passed on by way 
of a surcharge or refund. A surcharge or refund (as 
applicable) will be payable, subject to the conditions set 
out in this clause, if transportation costs or dues, taxes 
(for example VAT/IPT) or fees payable for services such 
as embarkation or disembarkation fees at ports increase 
or decrease. Even in the above cases, only if the amount 
of the increase in our costs exceeds 2% of the total cost 
of your arrangements (excluding insurance premiums 
and any amendment charges), will we levy a surcharge. 
If any surcharge is greater than 10% of the cost of your 
arrangements (excluding insurance premiums and any 
amendment charges), you will be entitled to choose one 
of options (a), (b) or (c) set out in clause 6 (b) below. You 
have 14 days from the issue date printed on the surcharge 
invoice to tell us if you want to choose option (b) or (c) as 
set out in clause 6 (b) below. If you do not tell us that you 
wish to choose either of these options within this period 
of time, we are entitled to assume that you do not wish 
to do so and will pay the surcharge. Any surcharge must 
be paid with the balance of the cost of the arrangements 
or within 14 days of the issue date printed on the 
surcharge invoice, whichever is the later.

Should the price of your holiday reduce by more than 
2% due to decreases mentioned above, then we will 
refund amounts exceeding 2% to you. Please note that 
travel arrangements are not always purchased in local 
currency and some apparent changes have no impact on 
the price of your travel due to contractual protection in 

making your booking 
1. By making the booking the party leader confirms that 
he/she accepts and agrees to be bound by these conditions 
and that he/she has the authority of all those in his/her 
party to make the booking on their behalf. Once we have 
received your booking and all appropriate payments, we 
will, subject to availability, confirm your booking by issuing 
a confirmation invoice, either directly from us or on behalf 
of the supplier as applicable. This invoice will be sent to 
the party leader. Please check this invoice carefully as soon 
as you receive it. You must contact us immediately if any 
information which appears on the confirmation or any 
other document appears to be incorrect or incomplete as it 
may not be possible to make changes later.

We regret we cannot accept any liability if we are not 
notified of any inaccuracy in any document within 7 days 
of our sending it out. We will do our best to rectify any 
mistake notified to us outside these time limits but you 
must meet any costs involved in doing so.

All documents (e.g. confirmation documents/holiday packs) 
will be sent to you by post or e- mail. Once documents 
leave our offices we will not be responsible for their loss 
unless such loss is due to our negligence. If tickets or other 
documents need to be reissued all costs must be paid by 
you. You can ask for delivery by other means subject to the 
charges stated below.

It remains your responsibility to check passport and 
VISA requirements before you travel. Your specific 
passport and visa requirements, and other immigration 
requirements are your responsibility and you should 
confirm these with the relevant Embassies and/or 
Consulates. Neither we nor the supplier accept any 
responsibility if you cannot travel because you have 
not complied with any passport, VISA or immigration 
requirements. Some countries require passports to be 
valid for at least 6 months after your return date.

For Type A bookings we will have no responsibility for any 
errors in any documentation except where those errors 
were made by ourselves.

The booking information that you provide to us will be 
passed on only to the relevant suppliers of your travel 
arrangements or other persons necessary for the provision 
of your travel arrangements. The information may 
therefore be provided to public authorities such as customs 
or immigration if required by them, or as required by law. 
This applies to any sensitive information that you give to 
us such as details of any disabilities, or dietary and religious 
requirements. Certain information may also be passed on 
to security or credit checking companies.

payment 
2. To confirm your booking or site request, you must pay 
a deposit of £75 per party at the time of booking. Some 
ferry operators may require a higher deposit at the time 
of booking or full payment more than eight weeks before 
departure. You will be advised of the exact amount payable 
at the time of booking. Full payment of the balance must 
be received by the ‘Balance Due’ date shown on your 
booking confirmation. If we do not receive payment of 
all monies due (including any surcharge) in full and on 
time we on behalf of the transport operator or campsite 
operator (for Type A bookings), or we ourselves (for 
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place. We promise not to levy a surcharge within 30 days 
of departure.

(c) All arrangements 
Many transport operators are now using ‘Flexible 
Pricing’. This effectively means that prices can and 
do vary on a daily basis for the same arrangements. 
Consequently, where we give a quotation for a particular 
journey, this is only valid at the time of quoting. Any 
booking made at a later time may be at a different rate. 
We reserve the right to correct errors in both advertised 
and confirmed prices. We will do so as soon as we 
become aware of the error. Please note, changes and 
errors occasionally occur. You must check the price of 
your chosen arrangements at the time of booking.

Conditions of suppliers 
5. Many of the services which make up your booking 
are provided by independent suppliers. Those suppliers 
provide these services in accordance with their own terms 
and conditions. Some of these terms and conditions may 
limit or exclude the supplier’s liability to you, usually in 
accordance with applicable International Conventions (see 
clause 8 (4)). Copies of the relevant parts of these terms 
and conditions are available on request from ourselves or 
the supplier.

Alterations and cancellations by transport operators/
campsite operators/us 
6. (a) Type A bookings. 
If there is a change to your Type A booking we will pass on 
the new details to you together with any compensation 
that the transport operator or campsite operator may 
offer. As agent only for the transport operator or campsite 
operator we cannot accept any liability for any changes or 
cancellations made to these bookings.

(b) Type B bookings. 
We start planning the arrangements we offer many 
months in advance. Occasionally, we have to make 
changes to and correct errors in our brochure and 
other details both before and after bookings have been 
confirmed, and can cancel confirmed bookings. Whilst 
we always endeavour to avoid changes and cancellations, 
we must reserve the right to do so. However, we will only 
cancel your confirmed arrangements after the date the 
balance of the cost of your holiday is due where you have 
failed to comply with any requirement of these booking 
conditions entitling us to cancel (such as paying on time), 
where we are forced to do so as a result of Force Majeure 
as defined in clause 7 below, or where minimum numbers 
for any tour or other arrangement as advertised in our 
brochure or on our website, are not reached by 8 weeks 
prior to the date of departure.

Most changes are minor. Occasionally, we have to make 
a “significant change”. “Significant changes” include the 
following changes when made before departure; a change 
of accommodation area for the whole or a major part of 
the time you are away, a change of outward departure 
time or overall length of time you are away of twelve or 
more hours, or a change of UK departure point to one 
which is more inconvenient for you. If we have to make 
a significant change or cancel, we will tell you as soon as 
possible. If there is time to do so before departure, we will 
offer you the choice of the following options:-

(a) (For significant changes) accepting the changed 
arrangements or

(b) Purchasing alternative arrangements from us, of a 
similar standard and cost to that originally booked if 
available or

(c) Cancelling or accepting the cancellation in which case 
you will receive a full and prompt refund of all monies you 
have paid to us.

Please note, the above options are not available where 
any change made is a minor one. Examples of “minor 
changes” include the following when made before 
departure: any change in the advertised identity of the 
carrier(s), ferry timings, and/or ferry type; a change of 
outward departure time or overall length of your holiday 
of twelve hours or less; a change of accommodation to 
another of the same standard or classification. If we have 
to make a significant change or cancel after the date on 
which the balance of the cost of your arrangements is 
due we will pay you a reasonable level of compensation.

Please note – compensation will not be payable and no 
liability beyond offering the above mentioned choices can be 
accepted where we are forced to make a change or cancel 

(a) the act(s) and/or omission(s) of the person(s) affected;

(b) the act(s) and/or omission(s) of a third party 
unconnected with the provision of the services contracted 
for and which were unforeseeable or unavoidable; or

(c) unusual or unforeseeable circumstances beyond ours 
or our supplier(s) control, the consequences of which 
could not have been avoided even if all due care had been 
exercised; or

(d) an event which either ourselves or suppliers could not, 
even with all due care, have foreseen or forestalled.

(iii) We limit the maximum amount we may have to pay 
you for any and all claims or parts of claims which do not 
involve personal injury, illness or death. Except where loss 
of and/or damage to luggage or personal possessions is 
concerned or a lower limitation of liability applies to your 
claim, the maximum amount we will pay you for such non 
personal injury claims if we are found liable to you on any 
basis is twice the cost of the holiday (excluding insurance 
premiums and amendment charges) paid by or on behalf 
of the person(s) affected in total. This maximum amount 
will only be payable where everything has gone wrong and 
you have not received any benefit at all from your holiday.

(iv) Important notice in respect of limits on liability.

Our liability will also be limited in accordance with and/or in 
an identical manner to

(a) The contractual terms of the companies that provide 
the transportation for your travel arrangements. You 
acknowledge that all of the terms and conditions contained 
in those ‘Conditions of Carriage’ form part of your contract 
with us, as well as with the transport company and that 
those ‘Conditions of Carriage’ shall be deemed to be 
included by reference into this contract; and

(b) Any relevant international convention, for example 
the Montreal Convention in respect of travel by air, the 
Athens Convention in respect of travel by sea, the Berne 
Convention in respect of travel by rail and the Paris 
Convention in respect of the provision of accommodation, 
which limit the amount of compensation that you can 
claim for death, injury, delay to passengers and loss, 
damage and delay to luggage. We are to be regarded as 
having all benefit of any limitation of compensation.

(v) You must provide ourselves and our insurers with all 
assistance we may reasonably require. You must also tell us 
and the supplier concerned about your claim or complaint 
as set out in clause 20 below. If asked to do so, you must 
transfer to us or our insurers any rights you have against 
the supplier or whoever else is responsible for your claim or 
complaint (if the person concerned is under 18, their parent 
or guardian must do so). You must also agree to cooperate 
fully with us and our insurers if we or our insurers want to 
enforce any rights which are transferred.

Cancellation and changes by you 
9. Type A bookings 
In respect to Type A Bookings, any cancellation or 
amendment request must be sent to us in writing, by email, 
fax, post or by telephone and will take effect from the day 
we receive it. Please ensure that you have received written 
confirmation of any changes to your booking prior to travel. 
The provider may charge the cancellation or amendment 
charges shown in their booking conditions (which may be 
as much as 100% of the cost of the travel arrangements 
and will normally increase closer to the date of departure). In 
addition we may ask you to pay an administration fee of £20 
per person for any amendments. You will be notified of the 
exact charges at the time of amendment or cancellation and 
it is recommended that you contact us prior to amendment 
or cancellation in order to confirm the charges applicable.

Type B bookings 
For Type B Bookings, if you wish to cancel your confirmed 
booking, you must notify us as soon as possible. As we and 
our suppliers incur costs from the time we confirm your 
booking, the following charges will apply: If cancellation is 
received prior to or on Balance Due Date, your deposit will 
be retained. Except in the case where a non-refundable 
fare has been booked, when the entire fare amount will 
be retained. If cancellation is received after Balance Due 
Date, then your deposit will be retained, together with 
all costs and charges incurred by us and/or incurred or 
imposed by any of our suppliers as a result. In the event 
that only one element of a confirmed booking is cancelled 
a £20 cancellation charge will be applied to your booking 
together with all costs and charges as detailed above.

as a result of unusual and unforeseeable circumstances 
beyond our control, the consequences of which we could 
not have avoided even with all due care or where we are 
forced to cancel a holiday due to insufficient numbers (see 
clause 27). No compensation will be payable and the above 
options will not be available if we cancel as a result of your 
failure to comply with any requirement of these booking 
conditions entitling us to cancel (such as paying on time).

In all cases, our liability for significant changes and 
cancellations is limited to offering you the above mentioned 
options and, where applicable, compensation payments. 
We regret we cannot pay any expenses, costs or losses 
incurred by you as a result of any change or cancellation. 
No compensation is payable for minor changes or where 
we make a significant change or cancel before the date on 
which the balance of your arrangements is due.

Very rarely, we may be forced by “Force Majeure” (see clause 
7) to change or terminate your arrangements after departure 
but before the scheduled end of your time away. This is 
extremely unlikely, but if this situation does occur, we regret 
we will be unable to make any refunds (unless we obtain any 
refunds from our suppliers), pay you any compensation or 
meet any costs or expenses you incur as a result.

Force majeure 
7. Except where otherwise expressly stated in these booking 
conditions, we regret we cannot accept liability or pay 
any compensation where the performance or prompt 
performance of our contractual obligations is prevented or 
affected by or you otherwise suffer any damage or loss as 
a result of “Force Majeure”. In these Booking Conditions, 
“Force Majeure” means any event which we or the supplier 
of the service(s) in question could not, even with all due care, 
foresee or avoid. Such events may include war or threat of 
war, riot, civil strife, actual or threatened terrorist activity, 
industrial dispute, natural or nuclear disaster, adverse weather 
conditions, fire and all similar events outside our control. 

our liability to you 
8. (a) Type A bookings only 
We act only as an agent for the supplier, transport 
operator or campsite operator concerned. Your contract 
for your transport or stay at the campsite is directly with 
the transport operator or campsite operator. We accept 
no liability in relation to the transport or campsite itself 
or for the acts or omissions of the transport operator or 
campsite operator concerned. In respect of the transport 
you book, the transport operator’s terms and conditions 
of carriage will apply to your contract (copy available 
on request direct from the suppliers). Please note the 
transport operator is entitled to limit its liability to you in 
accordance with applicable International Convention(s) 
or Regulation(s) (for example, the Athens Convention for 
international travel by sea.) In respect of the campsite you 
book, the terms and conditions of the campsite operator 
will apply to your contract (copy available on request).

However, in the event that we are found liable on any 
basis whatsoever our maximum liability to you if we are 
found to have been at fault in relation to any service we 
provide as agent for the transport operator or campsite 
operator concerned (as opposed to any service provided 
by the transport operator or campsite operator for whom 
we are not responsible) is limited to twice the cost of 
the booking in question. We do not exclude or limit any 
liability for death or personal injury which arises as a result 
of our negligence or that of our employees whilst acting 
in the course of their employment.

(b) Type B bookings only

(i) We will accept responsibility for the arrangements we 
agree to provide or arrange for you as an “organiser” 
under the Package Travel, Package Holidays and Package 
Tours Regulations 1992 as set out below. Subject to 
these booking conditions, if we or our suppliers perform 
or arrange your contracted holiday arrangements 
negligently, taking into consideration all relevant factors 
(for example following the complaints procedure as 
described in these conditions and the extent to which 
ours or our employees’ or suppliers’ negligence affected 
the overall enjoyment of your holiday), we will pay you 
reasonable compensation –. Please note that it is your 
responsibility to show that we or our supplier(s) have been 
negligent if you wish to make a claim against us

(ii) We will not be responsible or pay you compensation 
for any injury, illness, death, loss, damage, expense, cost or 
other claim of any description if it results from
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Claims may be made on the Red Pennant Service (if 
purchased by you) if the reason for the cancellation is 
covered (see Red Pennant policy wording). Where any 
cancellation reduces the number of full paying party 
members below the number on which the price, number 
of free places and/ or any concessions agreed for your 
booking were based, we will recalculate these items and 
re-invoice you accordingly. Should you wish to make 
any changes to your confirmed arrangements, you must 
notify us as soon as possible. Whilst we will endeavour 
to assist, we cannot guarantee any such requests will 
be met. Where they can be met, an amendment fee 
of £20 per booking will be payable together with any 
costs incurred by ourselves, and any costs or charges 
incurred or imposed by any of our suppliers. Full details of 
amendment and cancellation charges can be found in our 
Essential information.

Type B bookings only 
If any member of your party is prevented from travelling, 
the person(s) concerned may be able to transfer their place 
to someone else (introduced by you) providing we are 
notified not less than four weeks before departure. Where 
a transfer to a person of your choice can be made, all costs 
and charges incurred by us and/or incurred or imposed by 
any of our suppliers as a result together with an amendment 
fee of £20 must be paid before the transfer can be affected. 
You may also be permitted to transfer a booking in this 
way for other types of bookings, however, this cannot be 
guaranteed. In all cases the party leader must be a Club 
member. Please ask for details at the time of booking.

Insurance 
10. It is a condition of booking with us that you have 
adequate travel insurance in place. For some Type B 
bookings if you do not take our own Red Pennant Holiday 
insurance we may require you to provide details of your 
alternative insurance cover, the benefits of which must be 
at least as good as those offered by Red Pennant. Details 
of the policy we offer are shown elsewhere in this brochure 
and also in our separate Red Pennant brochure. Premiums 
must be paid as soon as possible as cover will not be 
effective until we receive all applicable premiums in full. 
Please read your policy details carefully and take them with 
you on your break. It is your responsibility to ensure that 
the insurance cover you purchase is suitable and adequate 
for your particular needs. When purchasing insurance, 
either by way of our own Red Pennant Holiday insurance 
or your own personal policy, please ensure that all relevant 
information has been provided by you (eg. pre-existing 
medical conditions). Failure to disclose relevant information 
will affect your insurance. 

Delay 
11. (a) For Type A bookings 
As we act as agent only, we cannot accept any liability in 
the event of a delay at your homeward or outward point 
of departure

(b) Type B bookings 
We regret we are not in a position to offer you any 
assistance in the event of delay at your outward or 
homeward point of departure, but any transport operator 
concerned may however provide refreshments etc. We will 
not be liable for any delay unless it has a significant effect 
on your arrangements. However, EU Passenger Rights 
Regulations may entitle you to compensation from the 
operator under certain specific circumstances.

Safety standards 
12. Please note that as a general rule, the requirements and 
standards of the country you visit will not be the same as 
the UK and may sometimes be lower.

Behaviour 
13. Please be aware that the booking conditions of 
the supplier will normally state that your stay can be 
terminated, with no refund, if the behaviour of your party 
falls below an acceptable standard. Suppliers will also 
often require you to pay for any damage you cause to the 
accommodation in resort. We are under no obligation to 
you if any event such as this occurs. You agree to indemnify 
us for the full amount of any claim (including all legal costs) 
made against us by the supplier or any third party as a 
result of your conduct.

Advanced booking service 
14. (a) The minimum period which may be accepted for 
any booking with the Advance Booking Service is one night 

Where you have booked a package holiday, Type B 
Booking, with us, please inform the relevant supplier 
immediately and contact us at our Travel Service 
Department at East Grinstead on 01342 316 101 during 
office hours or on 01342 336 606 in cases of emergency. If 
your complaint is not resolved locally, please follow this up 
within 28 days of your return home by writing to our Travel 
Service Department giving your booking reference and 
all other relevant information. It is strongly recommended 
that you communicate any complaint to the supplier of the 
services in question without delay. If you fail to follow this 
procedure we will have been deprived of the opportunity 
to investigate and rectify your complaint whilst you were in 
resort and this may affect your rights under this contract.

your property 
21. You must pay all due care and attention to your 
personal belongings. We cannot accept any liability if 
they are lost or damaged. Unattended caravans and their 
contents are the sole responsibility of their operators.

Brochure/website descriptions 
22. To the best of our knowledge the campsite descriptions 
and holiday information provided is up to date at the 
time of going to press but it is possible (for example) for 
a campsite to change hands or for certain facilities or 
services at the campsite to be altered and we therefore 
must emphasise that the contents of our brochure/website 
represent the detail available at the time of publication. 
Whilst every effort is made to ensure the accuracy of such 
information and prices at the time of printing, regrettably 
errors do occasionally occur. You must therefore ensure you 
check all details of your chosen arrangements (including 
the price) with us at the time of booking. Where we act 
only as agent we will have no responsibility for any errors in 
any documentation, including pricing errors, except where 
those errors were made by ourselves.

Additional booking conditions 
The following additional conditions apply to Type B and 
Camping Cheque bookings, and, where specified, to 
Centre Rallies and Group Bookings.

23. Members must travel out and back on the ferries and 
at the times booked by us. Members who travel with 
any other ferry operator and/or at a different time than 
the booked sailing will be liable for the full cost of the 
alternative arrangement.

24. No refunds can be made for any nights not spent at 
campsites booked in the holiday itinerary. Where members 
spend additional nights at these campsites, the cost must 
be paid direct to the campsite operator.

25. Members are responsible for paying any campsite 
fees in respect of night halts which are not included in a 
booking itinerary.

26. No reduction in prices can be granted to shareholders 
of the ferry companies utilised. Any ferry offers published in 
Club publications, or on our website, may be restricted by 
booking type, date, etc.

27. Some of our Type B holidays require a minimum 
number of participants for them to operate, and this is 
shown in the brochure against each holiday. Should this 
number not be achieved we reserve the right to cancel 
the holiday at any time prior to balance due date. See also 
clause 9 of these booking conditions.

28. We cannot guarantee that members travelling on any 
Type B booking will be allocated pitches all together in the 
same area of the campsite. However, campsite operators 
will be requested to arrange this wherever possible.

29. The Caravan Code – members are required to adhere 
to and abide by The Caravan Code as set out in The 
Caravan Club’s UK Sites Directory and Handbook. Parents 
have responsibility for their children at all times unless 
placed in the care of a duly authorised person. Particular 
care should be taken on sites with lakes, swimming pools 
and children’s playgrounds.

30. Data protection and privacy. Please see the privacy 
policy on our website for details regarding the way we 
handle and use your personal data.

unless otherwise stated below the site description or where 
a Type B booking is made. There is no restriction on the 
maximum number of nights or sites which may be booked 
but the members making the booking must stay at the site 
on all nights they have booked.

(b) For the purposes of the Advance Booking Service, child 
prices depend on the age limits set by individual campsites 
as mentioned in the brochure.

(c) High and low season periods vary for each site and full 
details are available on our website.

(d) The prices in this brochure and on our website only apply 
if a site booking is made in advance, through our Contact 
Centre or website. Bookings not made in advance will be 
subject to the public prices payable directly to the site. We 
can only make requests for extra pitch space a minimum of 
two working days before arrival on site.

overseas Sites Special offers 
15. Only one offer can be applied per booking and it can 
only be applied once; unless otherwise stated. The offer will 
only be applied if you have the required booking conditions 
such as booking the minimum number of nights within the 
offer period.

The offer will be applied automatically to your booking 
where possible. The Caravan Club reserves the right to 
withdraw these offers at any time. Any amendments made 
to bookings with special offers may be subject to the 
standard prices.

Services

16. Unless otherwise stated in the campsite or holiday 
description, all members must settle any bills directly with 
the relevant site administration. This could include, but is 
not limited to, any bills for water or sewage connections, 
tourist tax, registration fees, Eco tax, rubbish tax and pet 
charges.

Campsite facilities and activities 
17. The brochure and website describe the facilities and 
activities normally available at each campsite during the 
main part of the season, which is commonly national 
holidays and school holidays specific to the countries in 
this brochure. Please note that facilities and services are 
generally available depending on the number of people 
participating. These services will not be offered if there are 
insufficient numbers. At many sites not all facilities and 
activities will be operating during the early and late season 
(e.g. as a result of lack of demand, weather conditions, 
maintenance and repair, etc) and we cannot be held liable 
for non-provision of any service. In some cases only a bare 
minimum of facilities and no activities will be open during 
the low season.

Child prices 
18. The age at which child prices come into operation 
varies according to whether you are travelling on a Type B 
booking or on an Advance Booking Service holiday, (see 
clauses 13(c) and 28). All age definitions relate to the age 
of that person on the date of departure from home.

Site ratings 
19. All the ‘star’ and category ratings given in this brochure 
are those granted to the campsites by the authorities of 
the countries in which they are located. These are not 
grades awarded by our personnel and in no way represent 
comparisons with our own sites in the UK.

Complaints procedure 
20. Where we are acting as agent under a Type A Booking, 
the contract for your arrangements is between you and the 
supplier and any queries or concerns should be addressed 
to them. If you have a problem whilst on holiday, this 
must be reported to the supplier or their local supplier 
or agent immediately. If you fail to follow this procedure 
there will be less opportunity to investigate and rectify your 
complaint, this may lead to the amount of compensation 
you are entitled to being reduced or you may not receive 
any at all depending upon the circumstances. Any member 
leaving a campsite early at which they had made an 
advance reservation without asking us for assistance in 
solving the problem will not be entitled to a refund of any 
unused pitch fees under any circumstances.

If you wish to complain when you return home, write 
to the supplier. You will see the name and address plus 
contact details on our website www.caravanclub.co.uk/
overseas. If you require assistance liaising with the supplier, 
please contact The Club and we will be happy to mediate.

Site Code Town/village Calais  Caen Cherbourg  Dieppe Le Havre  St Malo Roscoff  Rotterdam  Amsterdam  Zeebrugge  Santander  Bilbao

miles km miles km miles km miles km miles km miles km miles km miles km miles km miles km miles km miles km

FranCe
Pays de la Loire
A02 A31 St Vincent sur Jard 429 690 255 410 285 458 334 537 315 506 186 299 271 436 572 920 605 973 483 777 432 695 371 597
A03 A20 A43 Luçon 409 658 248 399 278 447 313 503 295 474 178 286 263 423 551 886 584 939 462 743 411 661 350 563
A05 A26 A44 St Gilles Croix de Vie 424 682 235 378 265 426 328 527 293 471 165 265 250 402 566 911 600 965 477 767 467 751 406 653
A10 A23 A35 Challans 407 655 221 356 251 404 311 500 279 449 151 243 236 379 550 885 583 938 460 740 466 749 405 651
A12 A36 Aizenay 407 655 236 379 266 428 311 500 293 471 166 267 252 405 549 883 583 938 460 740 450 724 389 626
B25 Pontchâteau 400 643 185 297 215 346 295 474 243 391 115 185 172 276 542 872 576 926 453 729 504 811 444 714
B31 Pornic 409 658 206 331 235 378 311 500 264 424 134 215 201 323 550 885 583 938 460 740 500 804 439 706
L06 A32 Saumur 335 539 173 278 247 397 239 384 220 354 184 296 253 407 477 767 510 820 388 624 473 761 412 663
L13 L28 Le Mans 264 424 103 165 176 283 169 271 150 241 139 223 228 366 407 655 440 708 318 511 530 853 469 754
L15 Angers 319 513 157 252 211 339 223 358 205 329 143 230 212 341 461 741 495 796 372 598 503 809 442 711
Poitou Charentes
A04 A25 Royan 493 793 316 508 346 556 397 638 378 608 247 397 332 534 592 952 626 1007 503 809 350 563 289 465
A37 Niort 432 695 274 444 304 489 336 540 318 511 204 328 290 466 532 856 565 909 443 712 385 619 324 521
A28 A41 L27 Marennes 467 751 306 492 336 540 371 597 353 568 236 379 322 518 595 957 628 1010 506 814 365 587 304 489
D11 Montbron 472 759 310 498 384 617 376 605 358 576 301 484 387 622 572 920 605 973 483 777 364 585 303 487
L07 L21 Châtellerault 368 592 206 331 280 450 272 437 254 408 242 389 331 532 468 753 501 806 379 609 434 698 373 600
L09 Poitiers 387 622 226 363 299 481 292 469 273 439 225 362 310 499 487 783 521 838 398 640 412 663 351 564
L14 Airvault 369 593 207 333 281 452 273 439 254 408 192 308 278 447 511 822 544 875 422 679 428 688 367 590
Brittany
B01 B02 B03 B11 B27 Dinan 323 519 108 173 138 222 218 350 166 267 22 35 108 173 491 790 525 844 399 642 587 944 527 848
B06 B26 Vannes 399 642 185 297 214 344 295 474 243 391 113 181 135 217 568 914 601 967 475 764 541 870 480 772
B08 Dol de Bretagne 304 489 90 144 120 193 200 321 148 238 18 29 124 199 473 761 506 814 380 611 597 960 536 862
B09 St Brieuc 359 577 144 231 174 280 254 408 202 325 57 91 74 119 527 848 560 901 435 700 615 989 554 891
B12 B20 Quimperlé 434 698 219 352 249 400 329 529 277 445 147 236 89 143 602 968 635 1021 510 820 599 963 538 865
B13 Lannion 399 642 185 297 215 346 295 474 243 391 98 157 39 62 568 914 601 967 475 764 656 1055 595 957
B14 B29 St Pol de Léon 424 682 210 337 239 384 320 514 268 431 123 198 4 6 593 954 626 1007 500 804 681 1095 620 997
B15 B16 B21 Pont L’Abbé 472 759 257 413 287 461 367 590 315 506 185 297 81 130 640 1029 673 1083 548 881 637 1025 576 926
B24 Quimper 462 743 248 399 277 445 357 558 306 492 145 233 63 101 631 1015 664 1068 538 865 628 1010 567 912
B30 Lannilis 455 732 240 386 270 434 350 563 299 481 154 247 32 51 624 1004 657 1057 531 854 679 192 618 994
B32 St Malo 322 518 108 173 137 220 218 350 166 267 2 3 127 204 491 790 524 843 398 640 584 940 523 841
B33 Arradon 402 646 188 291 218 350 301 484 246 395 116 186 149 239 571 918 604 972 478 769 547 880 486 782
nord-Pas-de-Calais
P05 Guînes 6 10 211 339 286 460 103 165 167 268 316 508 423 680 198 318 231 371 83 133 792 1274 731 1176
P07 Maubeuge 122 196 253 407 329 529 168 270 209 336 359 577 465 748 151 243 184 296 100 160 766 1232 705 1134
P08 St Omer 28 45 225 362 305 490 117 188 180 289 330 531 436 701 182 292 230 370 76 122 794 1277 734 1181
Picardy & Île-de-France
P02 Guignicourt 157 252 243 391 319 512 163 262 204 328 349 561 447 719 246 395 283 455 167 268 728 1171 667 1089
P06 P12 P13 Abbeville 70 112 150 241 226 363 43 69 106 170 256 411 362 582 246 395 279 449 146 234 731 1176 670 1078
P09 P17 Paris 180 289 146 234 221 355 122 196 122 196 251 403 349 561 279 449 312 502 190 305 620 997 559 899
P11 Amiens 100 160 159 255 234 376 74 119 115 185 264 424 371 597 220 354 253 407 131 210 702 1129 641 1031
P14 St Quentin 112 180 200 321 227 365 121 194 161 259 306 492 412 663 201 323 238 383 122 196 723 1163 663 1067
P15 Soissons 148 238 190 305 281 452 137 220 182 292 310 498 411 661 237 381 274 440 156 251 693 1115 632 1018
normandy
N01 N04 Lisieux 197 317 41 65 116 186 92 148 40 64 137 220 243 391 366 589 399 642 273 439 639 1028 578 930
N02 Granville 282 453 68 109 66 106 178 286 125 201 58 93 165 265 451 725 484 778 358 576 621 999 560 901
N03 Merville-Franceville-plage 204 328 9 14 88 141 100 160 48 77 118 189 225 362 370 595 407 655 281 452 654 1052 593 954
N06 N09 Bayeux 234 376 19 30 60 96 130 209 78 125 118 189 225 362 403 648 436 701 310 498 650 1046 589 947
N07 N14 N12 Cherbourg 292 469 76 122 5 8 187 300 135 217 136 218 243 391 460 740 494 795 368 592 699 1124 638 1026
N13 Pont Audemer 170 273 47 75 122 196 74 119 27 43 153 246 259 416 338 543 371 597 246 395 639 1028 578 930
N15 Rouen 134 215 80 128 155 249 40 64 56 90 186 299 292 469 302 486 336 540 210 337 663 1066 602 968
N16 Le Havre 172 276 59 94 134 215 67 107 5 8 165 265 271 436 341 548 374 601 248 399 682 1097 621 999
aquitaine
A06 A15 A39 Biarritz 652 1049 491 790 554 891 556 895 538 865 439 706 540 869 752 1210 786 1264 663 1067 152 244 91 146
A08 A14 A27 Léon 616 991 455 732 518 833 520 836 502 807 403 648 504 811 716 1152 750 1207 627 1009 190 305 129 207
A17 Bergerac 514 827 368 592 434 698 428 688 392 630 364 585 450 724 608 978 645 1038 523 841 338 534 277 445
D01 D02 D10 A16 A18 Sarlat-la-Canéda 513 825 393 632 467 751 427 687 427 687 422 679 508 817 612 984 647 1041 523 841 388 624 327 526
D04 D15 Sarlat 479 770 358 576 432 695 390 627 391 629 357 574 433 696 577 928 611 983 487 783 419 674 358 576
D08 Libourne 526 846 364 585 416 669 430 692 412 663 317 510 402 646 626 1007 659 1060 537 864 288 463 227 365
D16 Castlejaloux 585 941 423 680 476 766 489 786 471 758 376 605 461 741 685 1102 718 1155 596 959 266 428 205 329
D21 Nontron 466 749 328 527 402 649 379 609 375 603 319 513 404 650 565 909 598 962 476 766 373 600 312 502
D26 Navarrenx 664 1068 503 809 568 914 569 916 551 886 452 727 553 889 765 1231 805 1295 630 1013 203 326 142 229
Midi-Pyrénées
D05 Cahors 536 862 416 669 490 788 450 724 450 724 446 717 531 854 635 1021 670 1078 546 878 404 650 343 552
D06 D25 Sarlat-la-Canéda 513 825 393 632 467 751 427 687 427 687 422 679 508 817 612 984 647 1041 523 841 388 624 327 526
D07 D20 Millau 577 928 515 828 590 949 491 790 491 790 542 872 631 1015 677 1089 711 1144 587 944 465 748 404 650
D19 Condom 619 996 458 737 521 838 523 841 505 812 422 679 507 815 738 1187 772 1242 649 1044 274 440 213 342
D22 Lourdes 705 1134 556 894 619 996 619 996 603 970 520 836 605 973 804 1293 839 1350 715 1150 250 402 189 304
D28 Martres-Tolosane 637 1025 517 832 590 949 548 882 549 883 516 830 601 967 735 1182 776 1248 645 1038 298 479 237 381

ports to site driving distances 
These distances are calculated using motorways/tolls where aplicable on the www.viamichelin route planning website. Some campsites have been 

grouped together and in this instance the campsite can be up to 30 miles/48 km away from the town/village listed (errors and omissions excepted).


